Richard Huish College
Parent Hub

Stay up to date with information about your son/daughter’s
attendance and progress and all the latest college news.

Timetable
Attendance
Punctuality
Achievements
And more...

Welcome to Richard Huish College’s Parent Hub
The Parent Hub provides parents, guardians and carers of our students access
to information about their sons and daughters, including their timetable and
attendance information.
Parent Portal is actively being developed and new features will be added in the
future.
It is important that you check the available information and attendance data
regularly to help enable us to support your son or daughter to progress,
achieve and exceed their potential.

If you have any questions or need support in using the Parent Portal please feel
free to email portal@richuish.ac.uk

How to sign up
To sign up to the Huish Hub Parent Portal website go to
https://parenthub.huish.ac.uk/

Select ‘Register as a new user’

On the window that pops up, use the drop down to specify if you are the
student’s Parent, Guardian or Carer.

Please complete the form that appears.
It is important that you carefully and accurately enter your son or daughter’s
Student ID number.
This can be found on their Student ID card.
Once your data has been submitted and the information provided has been
verified, you will receive an email from hub@richuish.ac.uk to confirm your
Username and Password. Please note this can take up to 3 working days.
Once you have received your Account Activated email you can access your
personal Parent Portal dashboard, by going to https://parenthub.huish.ac.uk/
and log in using your Username and Password.

Dashboard Overview
Once you have logged in you will see the screen below, your dashboard
homepage.
1. The left panel shows a list of any students you have access to. You
can click on their name or photo to go to their student profile.
2. The middle panel features the latest college news and important
information. This is updated daily, in addition to this you can also
visit our social media accounts for frequent news and updates.
3. The college calendar on the right panel is updated regularly and
contains key dates such as term times and consultation evenings.

Student Profile – Details
By clicking on your son or daughter’s photo a window will load containing their
personal profile.

This profile contains information on the details we hold about them, the courses
they are enrolled on, their college classes, timetable, attendance, exam results on
entry to the college and exams they are entered for.
Each of these sections can be accessed by clicking on the tabs along the top of the
profile.
The student profile page gives you some additional information about
your son or daughter such as their Tutor’s name and their college email address.
If you notice that any information such as next of kin is out of date please
contact CIS@richuish.ac.uk who will be happy to help amend this information

Student Profile - Classes
The Classes tab gives you a list of the courses your son or daughter is currently
enrolled on at college.

Student Profile - Timetable
The Timetable tab gives you an overview of your son or daughter’s timetable of
study for the current academic year. Hovering over the block will provide more
information.

Student Profile - Attendance
The attendance tab gives you an overview of your son or daughter’s attendance
from when they joined college as well as a weekly summary at the bottom of the
screen.

Student Profile – Exam Results
The exam results tab gives you a summary of exam results on entry to
the college and results attained while at college.

Student Profile – Exam Entries
The exam entries tab shows a summary of any exams your son or daughter has
been entered for, with details such as the exam date and start time.

